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Name of tourist……………………………………………………………………………………..................
Country of origin ……………………….........……………… Date of birth …………………………………………........
E-mail address ……………………………….Telephone ……………………………Fax …………….…………..........
The B&B tourist location in which you received accommodation ............................................................................
Locality ………………….................................……… Period of stay ………………........................................
Dear client,


1. You have benefited:
	· The B&B tourist product:
	
[image: image1.emf]  YES
	
[image: image2.emf] NO

	· The Romanian B&B tourist services (accommodation,  full board, trip, visit, guide assistance, transport, translator):
	
[image: image3.emf]  YES
	
[image: image4.emf] NO

	· The Romanian B&B Tourism Program:
	
[image: image5.emf]  YES
	
[image: image6.emf] NO


2. How do you qualify the accommodation service?
	UNSATISFACTORY    
[image: image7.emf]
	SATISFACTORY   
[image: image8.emf]
	VERY GOOD  
[image: image9.emf]



SUGGESTIONS: ………………………………………………………………………………………………………….......


3. What did you dislike about the accommodation service?
......................................................................................................................................................................................

4. How do you qualify the food&beverage service?
	UNSATISFACTORY    
[image: image10.emf]
	SATISFACTORY   
[image: image11.emf]
	VERY GOOD  
[image: image12.emf]



SUGGESTIONS: ………………………………………………………………………………………………………….......


5. What did you dislike about the food&beverage service?
......................................................................................................................................................................................

6. How would you qualify the administrator’s behavior towards his guests?
	UNSATISFACTORY    
[image: image13.emf]
	SATISFACTORY   
[image: image14.emf]
	VERY GOOD  
[image: image15.emf]



SUGGESTIONS: ………………………………………………………………………………………………………….......

7. What were the difficulties encountered during your stay?
......................................................................................................................................................................................

8. Opinions regarding the B&B tourist system in Romania:   

……………………………………………………………...................................................................................................

9. Do you wish to come back to this B&B location?                                         
   
[image: image16.emf] YES  
[image: image17.emf] NO
10.   Are you interested in checking in other B&B locations in Romania?  
[image: image18.emf] YES   
[image: image19.emf] NO

Mention the areas in which you are interested: 

………………………………………………………………………………….......................................................................
Transmit the form to the host location and to the ARCTE B&B head office.

Thank you for your qualifications and comments! We await for your opinions in the future! 

The ARCTE B&B team
-----------------------------------------

Contact: Telephone / Fax: 021-3321852; E-mail: office@b-and-b.ro, president@b-and-b.ro 
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