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EVALUATION FORM
regarding the tourist services offered within the ARCTE B&B locations
Recommendations:
Please give points from 1 to 5; write the point given within the appropriate box, according to the criterion and qualification for which you decide.

Note the new evaluation criterion (only one) in the box titled “Other criteria” and give points.
Calculate the score. 
Transmit the form to the host location and to the ARCTE B&B head office.
The score, along with the comments may be posted on the blog, both by yourself or by the ARCTE B&B team from the head office. 

	Location / area / locality:                                                             Period of stay;

	No. crt.
	Criterion / Evaluation
	Unacceptable
	Poor 
	Reasonable
	Good
	Excellent

	
	Score
	1
	2
	3
	4
	5

	1.
	Hospitality
	
	
	
	
	

	2.
	Facilities maintenance
	
	
	
	
	

	3.
	Cleanliness 
	
	
	
	
	

	4.
	Breakfast 
	
	
	
	
	

	5.
	Comfort
	
	
	
	
	

	6.
	General impression
	
	
	
	
	

	7.
	Other criteria*
	
	
	
	
	

	
	FINAL SCORE
	

	
	Comments
	


Highest score: 7 criteria x 5 points = 35 points
Date:                                                                                                                    Name of tourist:
We thank you for your evaluation! We await for your future opinions.
The ARCTE B&B team
-----------------------------------------

Contact: Telephone / Fax: 021-3321852; E-mail: office@b-and-b.ro, president@b-and-b.ro 
